
COMMUNITY REQUESTS TO ISSUE 
PUBLIC ALERTS DURING EMERGENCIES 

What is NWT Alert? 
The Municipal and Community Affairs (MACA) Emergency Measures Organization (EMO) 
strongly recommends that community-based Local Emergency Management Organizations 
(Local EMOs) take part in the NWT Alert system. 

NWT Alert is the Northwest Territories’ public alerting system. It has been developed to 
provide notices and alerts containing public safety related information to NWT residents 
and visitors. NWT Alert provides information to the public in three ways: 

 

1. NWT Alert website 

2. Alertable App on Apple App Store or Google Play 

3. Broadcast intrusive alerts (for critical events alerts are issued on television, radio, and 
wireless devices). 

How do community governments participate in NWT Alert? 
In order for community governments and Local EMOs to use NWT Alert, pre-established 
alerts must be developed in cooperation with MACA. For example, the messaging regarding 
an evacuation of a community must be ready-made and pre-approved in order for the alert 
to be broadcast in a timely manner. 

Broadcast intrusive alerts can only be issued by MACA EMO staff at the request of the 
community government and Local EMO. Pre-approved templates (mutually agreed upon 
messaging that meets the technical requirements of the NWT Alert system) must be drafted 
and translated in advance. 

The following is an example alert issued on behalf of the Town of Hay River: 
 

https://nwtalert.ca/
https://apps.apple.com/ca/app/alertable/id1277488940
https://play.google.com/store/apps/details?id=com.artermobilize.alertable


Benefits of NWT Alert 
Communities are responsible for keeping residents informed during emergencies. Clear 
communications by appropriate authorities are critical before, during and after an 
emergency in order to: 

• Prepare residents 
• Ensure public safety 
• Protect property 
• Facilitate response efforts 

• Instill public confidence 

Emergency communications may include: 

• Alerts and warnings 
• Evacuation instructions 
• Road and/or facility closures 
• Self-protective actions 

Communities can alert residents in the following ways: 

• Community government websites 
• Community government social media 
• Local radio stations 
• Local notices/message boards 
• Door-to-door notification. 

• NWT Alert 

 

Getting started NWT Alert 
To request the use of NWT Alert in your community and begin the process of developing templates, 
please reach out to your MACA regional office. 


